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ABOUT ACTUAL TECHNIQUES OF INFORMATION  
SECURITY MANAGEMENT 

 
ɉɪɟɞɥɚɝɚɟɦɚɹ ɜ ɫɬɚɬɶɟ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɦɟɬɨɞɨɜ ɦɟɧɟɞɠɦɟɧɬɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨ-
ɫɬɢ, ɩɨɡɜɨɥɹɟɬ ɪɟɚɥɢɡɨɜɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɨɫɧɨɜɨɩɨɥɚɝɚɸɳɢɯ ɫɬɚɧɞɚɪɬɨɜ, ɩɨɞɞɟɪɠɢɜɚɬɶ ɢ 
ɭɥɭɱɲɚɬɶ ɫɢɫɬɟɦɵ ɦɟɧɟɞɠɦɟɧɬɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ (ɋɆɂȻ) ɤɨɧɤɪɟɬɧɨɣ ɨɪɝɚ-
ɧɢɡɚɰɢɢ. 
ɆȿɌɈȾɕ ɆȿɇȿȾɀɆȿɇɌȺ ɂɇɎɈɊɆȺɐɂɈɇɇɈɃ ȻȿɁɈɉȺɋɇɈɋɌɂ, ɋɂɋɌȿɆȺ ɆȿɇȿȾɀɆȿɇɌȺ 
ɂɇɎɈɊɆȺɐɂɈɇɇɈɃ ȻȿɁɈɉȺɋɇɈɋɌɂ, ɋɆɂȻ.  
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ȼ ɫɜɹɡɢ ɫ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟɦ ɨɪɝɚɧɢɡɚ-
ɰɢɹɦɢ ɫɢɫɬɟɦ ɦɟɧɟɞɠɦɟɧɬɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɛɟɡɨɩɚɫɧɨɫɬɢ (ɋɆɂȻ) ɧɚ ɨɫɧɨɜɟ ɦɟɠɞɭɧɚɪɨɞ-
ɧɵɯ ɫɬɚɧɞɚɪɬɨɜ ɧɚɱɢɧɚɟɬ ɮɨɪɦɢɪɨɜɚɬɶɫɹ ɫɨɨɬ-
ɜɟɬɫɬɜɭɸɳɚɹ ɩɪɚɤɬɢɤɚ, ɤɨɬɨɪɚɹ ɧɟɨɛɯɨɞɢɦɚ 
ɞɥɹ ɷɮɮɟɤɬɢɜɧɨɣ ɪɚɛɨɬɵ ɬɚɤɢɯ ɫɢɫɬɟɦ. 

ɋɭɳɟɫɬɜɭɸɬ ɨɫɧɨɜɨɩɨɥɚɝɚɸɳɢɟ ɢ ɞɨɩɨɥ-
ɧɹɸɳɢɟ ɫɬɚɧɞɚɪɬɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɬɪɟɛɨɜɚɧɢɣ 
ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɫɚ-
ɦɵɦɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɦɢ ɹɜɥɹɸɬɫɹ ɫɬɚɧɞɚɪɬɵ 
ISO ɫɟɪɢɢ β7000, ɤɨɬɨɪɵɟ ɩɪɟɞɴɹɜɥɹɸɬ ɬɪɟɛɨ-
ɜɚɧɢɹ ɤ ɫɢɫɬɟɦɟ ɦɟɧɟɞɠɦɟɧɬɚ ɢɧɮɨɪɦɚɰɢɨɧ-
ɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ Д1Ж ɢ ɫɨɞɟɪɠɚɬ ɪɭɤɨɜɨɞɹɳɢɟ 
ɭɤɚɡɚɧɢɹ ɤ ɩɨɫɬɪɨɟɧɢɸ, ɪɟɚɥɢɡɚɰɢɢ ɢ ɭɥɭɱɲɟ-
ɧɢɸ ɋɆɂȻ Дβ,γ,4Ж. Ⱦɨɩɨɥɧɹɸɳɢɟ ɫɬɚɧɞɚɪɬɵ 
ɫɨɞɟɪɠɚɬ ɫɜɨɞ ɩɪɚɜɢɥ ɩɨ ɜɵɛɨɪɭ ɦɟɬɨɞɨɜ ɢ ɪɭ-
ɤɨɜɨɞɹɳɢɯ ɩɪɢɧɰɢɩɨɜ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɋɆɂȻ, 
ɤɨɬɨɪɵɟ ɨɪɝɚɧɢɡɚɰɢɹ ɞɨɥɠɧɚ ɜɵɛɪɚɬɶ, ɢɫɯɨɞɹ 
ɢɡ ɫɩɟɰɢɮɢɤɢ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɏɨɪɦɢɪɨɜɚ-
ɧɢɟ ɫɢɫɬɟɦɵ ɦɟɬɨɞɨɜ ɦɟɧɟɞɠɦɟɧɬɚ ɢɧɮɨɪɦɚ-
ɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ ɩɨɡɜɨɥɢɬ ɨɪɝɚɧɢɡɚɰɢɹɦ 
ɪɟɚɥɢɡɨɜɚɬɶ ɬɪɟɛɨɜɚɧɢɹ ɨɫɧɨɜɨɩɨɥɚɝɚɸɳɢɯ 
ɫɬɚɧɞɚɪɬɨɜ, ɩɨɞɞɟɪɠɢɜɚɬɶ ɢ ɭɥɭɱɲɚɬɶ ɫɢɫɬɟɦɭ.  

Ʉɥɸɱɟɜɵɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɢɧɮɨɪɦɚɰɢɢ ɜɤɥɸ-

ɱɚɸɬ ɜ ɫɟɛɹ ɤɨɦɩɥɟɤɫ ɩɨɞɯɨɞɨɜ ɞɥɹ ɢɯ ɜɵɩɨɥ-
ɧɟɧɢɹ – ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ, ɭɩɪɚɜɥɟɧɢɟ ɫɨɛɵ-
ɬɢɹɦɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɢɯ ɭɱɟɬ 
ɢ ɢɫɩɪɚɜɥɟɧɢɟ, ɦɢɧɢɦɢɡɚɰɢɹ ɜɨɡɦɨɠɧɵɯ ɪɢɫ-
ɤɨɜ, ɫɧɢɠɟɧɢɟ ɭɳɟɪɛɚ ɧɟɝɚɬɢɜɧɵɯ ɩɨɫɥɟɞɫɬ-
ɜɢɣ, ɭɫɬɚɧɨɜɥɟɧɢɟ ɩɪɢɜɢɥɟɝɢɪɨɜɚɧɧɨɝɨ ɞɨɫɬɭ-
ɩɚ ɤ ɢɧɮɨɪɦɚɰɢɢ, ɦɚɪɤɢɪɨɜɤɚ ɢɧɮɨɪɦɚɰɢɢ, 
ɨɝɪɚɧɢɱɟɧɢɟ ɮɢɡɢɱɟɫɤɨɝɨ ɞɨɫɬɭɩɚ ɢ ɟɝɨ ɤɨɧ-
ɬɪɨɥɶ ɢ ɬ.ɞ. ȼɚɠɧɵɦɢ ɫɨɫɬɚɜɥɹɸɳɢɦɢ ɞɨɫɬɢ-
ɠɟɧɢɹ ɢ ɨɰɟɧɤɢ ɤɨɧɮɢɞɟɧɰɢɚɥɶɧɨɫɬɢ, ɰɟɥɨɫɬ-
ɧɨɫɬɢ ɢ ɞɨɫɬɭɩɧɨɫɬɢ ɢɧɮɨɪɦɚɰɢɢ ɹɜɥɹɟɬɫɹ 
ɭɱɟɬ ɢɡɦɟɧɟɧɢɣ, ɢɯ ɨɰɟɧɤɚ, ɤɥɚɫɫɢɮɢɤɚɰɢɹ 
ɪɢɫɤɨɜɵɯ ɫɨɛɵɬɢɣ, ɢɡɦɟɧɱɢɜɨɫɬɶ ɫɢɫɬɟɦɵ ɦɟ-
ɧɟɞɠɦɟɧɬɚ ɂȻ ɜɫɥɟɞɫɬɜɢɟ ɜɧɟɲɧɢɯ ɢ ɜɧɭɬɪɟɧ-
ɧɢɯ ɮɚɤɬɨɪɨɜ (ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɷɥɟɦɟɧɬɨɜ ɜ 
ɋɆɂȻ, ɜɵɜɨɞ ɤɨɦɩɨɧɟɧɬɨɜ, ɨɛɨɪɭɞɨɜɚɧɢɹ, 
ɬɟɯɧɨɥɨɝɢɣ, ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɢ ɡɚɤɨɧɨɞɚɬɟɥɶɧɚɹ 
ɫɢɬɭɚɰɢɢ ɢ ɩɪɨɱɟɟ). ɋɢɫɬɟɦɚɬɢɡɢɪɨɜɚɬɶ ɜɫɸ 
ɫɨɛɪɚɧɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɨɰɟɧɢɬɶ ɬɟɤɭɳɟɟ ɫɨ-
ɫɬɨɹɧɢɟ ɋɆɂȻ ɢ ɰɟɥɢ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɠɧɨ 
ɬɨɥɶɤɨ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ ɦɟɬɨɞɨɜ, 
ɪɟɡɭɥɶɬɚɬɨɦ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɤɨɬɨɪɵɯ ɛɭɞɟɬ ɛɨ-
ɥɟɟ ɱɟɬɤɨɟ ɢ ɝɪɚɦɨɬɧɨɟ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɟ ɨɠɢ-
ɞɚɟɦɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɩɪɨɰɟɫɫɨɜ ɢ ɭɩɪɚɜɥɟɧɢɟ 
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Ɉɪɝɚɧɢɡɚɰɢɹ ɢ ɩɪɚɤɬɢɤɚ ɢɧɧɨɜɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 

ɢɦɢ ɧɚ ɨɫɧɨɜɟ ɮɚɤɬɨɜ ɢ ɞɚɧɧɵɯ.  
ɋɨɝɥɚɫɨɜɚɧɧɨɫɬɶ ɫɬɚɧɞɚɪɬɨɜ ISO/IEC β7001 

ɢ ISO 9001 ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɜɵɜɨɞ ɨɛ ɢɞɟɧ-
ɬɢɱɧɨɫɬɢ ɫɬɪɭɤɬɭɪɵ ɬɪɟɛɨɜɚɧɢɣ ɤ ɋɆɄ ɢ 
ɋɆɂȻ Д1, 5Ж, ɩɪɢɧɰɢɩɨɜ ɢ ɦɟɬɨɞɨɜ, ɩɪɢɦɟɧɹɟ-
ɦɵɯ ɜ ɞɚɧɧɵɯ ɫɢɫɬɟɦɚɯ. Ɇɟɬɨɞɵ ɦɟɧɟɞɠɦɟɧɬɚ 
ɤɚɱɟɫɬɜɚ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɤɨɨɪɞɢɧɚɰɢɸ ɞɟɹɬɟɥɶ-
ɧɨɫɬɢ ɩɨ ɪɭɤɨɜɨɞɫɬɜɭ ɢ ɭɩɪɚɜɥɟɧɢɸ ɨɪɝɚɧɢɡɚ-
ɰɢɟɣ ɜ ɨɛɥɚɫɬɢ ɤɚɱɟɫɬɜɚ ɢ ɦɨɝɭɬ ɛɵɬɶ ɪɚɡɞɟɥɟ-
ɧɵ ɧɚ ɬɪɢ ɜɢɞɚ Д6Ж: Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɟ - ɪɚɡɜɟɪ-
ɬɵɜɚɧɢɟ ɩɨɥɢɬɢɤɢ, ɨɪɝɚɧɢɡɚɰɢɹ ɤɪɭɠɤɨɜ ɤɚɱɟ-
ɫɬɜɚ, «ɬɨɱɧɨ ɜɨ ɜɪɟɦɹ»; ɂɧɠɟɧɟɪɧɵɟ - QFD, 

FMEA, SPC, ɦɟɬɨɞ Ɍɚɝɭɬɢ, ɫɟɦɶ ɫɥɨɠɧɵɯ ɫɬɚ-
ɬɢɫɬɢɱɟɫɤɢɯ ɦɟɬɨɞɨɜ; ɉɪɨɫɬɟɣɲɢɟ ɦɟɬɨɞɵ – 

ɭɧɢɜɟɪɫɚɥɶɧɵɟ ɦɟɬɨɞɵ ɤɨɦɚɧɞɧɨɝɨ ɪɟɲɟɧɢɹ 
ɩɪɨɛɥɟɦ, ɜɤɥɸɱɚɹ ɫɟɦɶ ɩɪɨɫɬɵɯ ɦɟɬɨɞɨɜ, ɦɟ-
ɬɨɞ «ɩɹɬɶ ɩɨɱɟɦɭ», ɚɥɝɨɪɢɬɦɢɡɚɰɢɹ. Ⱦɚɧɧɚɹ 
ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɝɪɭɩɩɢɪɨɜɤɭ ɦɟ-
ɬɨɞɨɜ ɫ ɩɨɡɢɰɢɢ ɫɩɨɫɨɛɨɜ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤ-
ɬɢɜɧɨɫɬɢ ɩɪɨɢɡɜɨɞɫɬɜɚ. ɇɚ ɪɢɫ. 1 ɩɪɢɜɟɞɟɧɚ 
ɩɪɟɞɥɚɝɚɟɦɚɹ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɦɟɬɨɞɨɜ ɜ ɨɛɥɚɫ-
ɬɢ ɦɟɧɟɞɠɦɟɧɬɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨ-
ɫɬɢ ɫ ɭɱɟɬɨɦ ɩɪɢɜɟɞёɧɧɨɣ ɤɥɚɫɫɢɮɢɤɚɰɢɢ ɦɟ-
ɬɨɞɨɜ ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ ɢ ɢɫɬɨɱɧɢɤɨɜ ɜ 
ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ Д7,8Ж, 
ɜɤɥɸɱɚɸɳɚɹ ɜ ɫɟɛɹ: ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɦɟɬɨɞɵ, 
ɪɢɫɤ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ ɦɟɬɨɞɵ, ɬɟɯɧɢɱɟɫɤɢɟ 

ɦɟɬɨɞɵ, ɩɪɚɜɨɜɵɟ ɦɟɬɨɞɵ. 
Ɉɪɝɚɧɢɡɚɰɢɨɧɧɵɟ ɦɟɬɨɞɵ - ɷɬɨ ɝɪɭɩɩɚ ɦɟ-

ɬɨɞɨɜ, ɜɤɥɸɱɚɸɳɚɹ ɚɫɩɟɤɬɵ, ɤɨɬɨɪɵɟ ɨɫɧɨɜɵ-
ɜɚɸɬɫɹ ɧɚ ɩɪɢɧɰɢɩɟ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɢ ɩɪɢ-
ɜɟɪɠɟɧɧɨɫɬɢ ɪɭɤɨɜɨɞɫɬɜɚ ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚ-
ɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ. ɉɪɢɦɟɧɟɧɢɟ ɦɟɬɨɞɨɜ 
ɜɤɥɸɱɚɟɬ ɚɧɚɥɢɡ ɬɪɟɛɨɜɚɧɢɣ ɤ ɢɧɮɨɪɦɚɰɢɨɧ-
ɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɪɚɡɪɚɛɨɬɤɭ ɩɥɚɧɚ ɜɵɩɨɥɧɟ-
ɧɢɹ ɷɬɢɯ ɬɪɟɛɨɜɚɧɢɣ, ɭɩɪɚɜɥɟɧɢɟ ɢ ɚɞɦɢɧɢɫɬ-
ɪɚɬɢɜɧɵɣ ɤɨɧɬɪɨɥɶ ɧɚɞ ɪɟɚɥɢɡɭɟɦɨɣ ɫɢɫɬɟɦɨɣ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɨɩɪɟɞɟɥɟɧɢɟ 
ɰɟɥɟɣ ɢ ɩɨɥɢɬɢɤɢ, ɪɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɢ ɜ ɨɛ-
ɥɚɫɬɢ ɂȻ ɢ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ Д9Ж. Ɋɢɫɤ-

ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ ɦɟɬɨɞɵ – ɝɪɭɩɩɚ ɦɟɬɨɞɨɜ, 
ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɤɨɨɪɞɢɧɚɰɢɸ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɢ ɤɨɧɬɪɨɥɸ ɡɚ ɨɪɝɚɧɢɡɚɰɢɟɣ ɜ 
ɨɬɧɨɲɟɧɢɢ ɪɢɫɤɨɜ. Ɇɟɬɨɞɵ ɫɨɞɟɪɠɚɬ ɨɫɧɨɜ-
ɧɵɟ ɩɨɞɯɨɞɵ ɤ ɨɰɟɧɤɟ ɪɢɫɤɨɜ ɢ ɫɩɨɫɨɛɚɯ 
ɭɩɪɚɜɥɟɧɢɹ ɢɦɢ ɫ ɭɱɟɬɨɦ ɧɚɩɪɚɜɥɟɧɢɹ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɟё ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ 
ɫɬɪɭɤɬɭɪɵ Д7,8Ж. Ɍɟɯɧɢɱɟɫɤɢɟ ɦɟɬɨɞɵ ɫɨɞɟɪɠɚɬ 
ɪɚɡɥɢɱɧɵɟ ɩɪɚɤɬɢɤɢ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɢɧɮɨɪɦɚ-
ɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɶɸ (ɫɪɟɞɫɬɜɚ ɭɩɪɚɜɥɟɧɢɹ) 
ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɟɣ ɭɩɪɚɜɥɟɧɢɹ ɜ ɫɥɭɱɚɟ 
ɜɨɡɧɢɤɧɨɜɟɧɢɹ ɪɢɫɤɚ. Ɂɚɳɢɬɧɵɟ ɦɟɪɵ ɩɨɡɜɨ-
ɥɹɸɬ ɨɛɟɫɩɟɱɢɬɶ ɢɧɮɨɪɦɚɰɢɨɧɧɭɸ ɛɟɡɨɩɚɫ-
ɧɨɫɬɶ, ɭɦɟɧɶɲɢɬɶ ɭɹɡɜɢɦɨɫɬɢ, ɨɝɪɚɧɢɱɢɬɶ ɜɨɡ-
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Ɋɢɫɤ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɟ 
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ɞɟɣɫɬɜɢɟ ɢɧɰɢɞɟɧɬɨɜ ɢ ɨɛɥɟɝɱɢɬɶ ɜɨɫɫɬɚɧɨɜɥɟ-
ɧɢɟ ɚɤɬɢɜɨɜ. Ɍɟɯɧɢɱɟɫɤɢɟ ɦɟɬɨɞɵ ɹɜɥɹɸɬɫɹ 
ɢɧɫɬɪɭɦɟɧɬɚɪɢɟɦ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɨɪɝɚɧɢ-
ɡɚɰɢɨɧɧɵɯ ɢ ɪɢɫɤ-ɨɪɢɟɧɬɢɪɨɜɚɧɧɵɯ ɦɟɬɨɞɨɜ, 
ɬɚɤ ɤɚɤ ɩɨɞɪɚɡɭɦɟɜɚɸɬ ɤɨɦɩɥɟɤɫ ɞɟɣɫɬɜɢɣ, ɦɟ-
ɯɚɧɢɡɦɨɜ, ɤɨɬɨɪɵɟ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɡɚɳɢɬɭ ɢɧ-
ɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ ɬɟɯɧɢɱɟɫɤɢɦɢ 
ɫɩɨɫɨɛɚɦɢ ДβЖ. ɉɪɚɜɨɜɵɟ ɦɟɬɨɞɵ ɩɨɦɨɝɚɸɬ 
ɩɨɞɞɟɪɠɢɜɚɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɋɆɂȻ ɧɚ 
ɨɫɧɨɜɟ ɪɟɚɥɢɡɚɰɢɢ ɩɪɚɜɨɜɵɯ ɧɨɪɦ ɩɨ ɢɧɮɨɪ-
ɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ. ɉɪɚɜɨɜɨɟ ɧɚɩɪɚɜɥɟ-
ɧɢɟ ɨɫɧɨɜɵɜɚɟɬɫɹ ɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɩɨɥɢɬɢ-
ɤɟ ɜ ɨɛɥɚɫɬɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, 
ɨɫɧɨɜɧɵɯ ɩɪɚɜɢɥɚɯ ɢ ɩɪɨɰɟɞɭɪɚɯ ɨɛɹɡɚɬɟɥɶɧɨɣ 
ɫɟɪɬɢɮɢɤɚɰɢɢ ɫɪɟɞɫɬɜ ɡɚɳɢɬɵ ɢɧɮɨɪɦɚɰɢɢ ɢ 
ɩɪɚɜɢɥɚɦ ɚɬɬɟɫɬɚɰɢɢ ɨɛɴɟɤɬɨɜ, ɩɪɚɜɢɥɚɯ ɥɢ-
ɰɟɧɡɢɪɨɜɚɧɢɹ ɢ ɬɟɯɧɢɱɟɫɤɨɣ ɡɚɳɢɬɵ ɤɨɧɮɢ-
ɞɟɧɰɢɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ; ɮɨɪɦɚɯ ɨɬɜɟɬɫɬɜɟɧ-
ɧɨɫɬɢ ɡɚ ɧɚɪɭɲɟɧɢɟ ɩɪɚɜɨɜɵɯ ɢ ɧɨɪɦɚɬɢɜɧɵɯ 
ɬɪɟɛɨɜɚɧɢɣ ɂȻ Д10Ж.  

Ɉɫɨɛɨ ɜɚɠɧɵɦɢ ɞɥɹ ɪɭɤɨɜɨɞɫɬɜɚ ɨɪɝɚɧɢ-
ɡɚɰɢɢ ɜ ɨɛɥɚɫɬɢ ɋɆɂȻ ɹɜɥɹɸɬɫɹ ɫɬɚɬɢɫɬɢ-
ɱɟɫɤɢɟ ɦɟɬɨɞɵ. ɋɬɚɧɞɚɪɬ ISO/IEC β7001 
ɬɪɟɛɭɟɬ ɩɨɞɞɟɪɠɢɜɚɬɶ ɢ ɭɥɭɱɲɚɬɶ ɋɆɂȻ 

ɩɨɫɪɟɞɫɬɜɨɦ ɦɨɧɢɬɨɪɢɧɝɚ ɢ ɨɰɟɧɤɢ ɮɭɧɤ-
ɰɢɨɧɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ. Ⱦɥɹ ɬɚɤɨɝɨ ɚɧɚɥɢɡɚ 
ɧɟɨɛɯɨɞɢɦɵ ɡɚɩɢɫɢ ɢ ɫɜɢɞɟɬɟɥɶɫɬɜɚ ɦɨɧɢ-
ɬɨɪɢɧɝɚ ɢ ɢɡɦɟɪɟɧɢɣ ɋɆɂȻ, ɤɨɬɨɪɵɟ ɩɪɢ 
ɩɨɦɨɳɢ ɩɪɢɦɟɧɟɧɢɹ ɫɬɚɬɢɫɬɢɱɟɫɤɢɯ ɦɟɬɨ-
ɞɨɜ ɫɬɚɧɭɬ ɨɫɧɨɜɨɣ ɞɥɹ ɪɚɡɪɚɛɨɬɤɢ ɤɨɪɪɟɤ-
ɬɢɪɭɸɳɢɯ ɢ ɩɪɟɞɭɩɪɟɠɞɚɸɳɢɯ ɞɟɣɫɬɜɢɣ 
ɞɥɹ ɩɨɫɬɨɹɧɧɨɝɨ ɭɥɭɱɲɟɧɢɹ, ɢ ɩɪɢɧɹɬɨɝɨ ɧɚ 
ɨɛɴɟɤɬɢɜɧɵɯ ɪɟɡɭɥɶɬɚɬɚɯ ɚɧɚɥɢɡɚ. ɋɬɚɬɢ-
ɫɬɢɱɟɫɤɢɟ ɦɟɬɨɞɵ ɹɜɥɹɸɬɫɹ ɨɛɳɢɦ ɤɨɦɩɨ-
ɧɟɧɬɨɦ ɜɫɟɯ ɝɪɭɩɩ ɦɟɬɨɞɨɜ ɦɟɧɟɞɠɦɟɧɬɚ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɨɧɢ ɩɪɢɦɟ-
ɧɹɸɬɫɹ ɩɪɢ ɨɰɟɧɤɟ ɪɢɫɤɚ, ɩɪɢ ɬɟɫɬɢɪɨɜɚɧɢɢ 
ɡɚɳɢɬɧɵɯ ɫɢɫɬɟɦ ɂȻ ɢ ɩɪɨɝɪɚɦɦɧɨɝɨ ɨɛɟɫ-
ɩɟɱɟɧɢɹ, ɩɪɢ ɚɬɬɟɫɬɚɰɢɢ ɨɛɴɟɤɬɨɜ, ɥɢɰɟɧɡɢ-
ɪɨɜɚɧɢɢ ɢ ɬɟɯɧɢɱɟɫɤɨɣ ɡɚɳɢɬɟ ɤɨɧɮɢɞɟɧɰɢ-
ɚɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ. 

ɋɬɚɬɢɫɬɢɱɟɫɤɢɟ ɦɟɬɨɞɵ ɜ ɋɆɂȻ ɟɳё ɧɟ 

ɩɨɥɭɱɢɥɢ ɲɢɪɨɤɨɝɨ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɹ, ɜ ɨɬɥɢ-
ɱɢɟ ɨɬ ɩɪɢɦɟɧɟɧɢɹ ɜ ɫɢɫɬɟɦɚɯ ɦɟɧɟɞɠɦɟɧɬɚ 
ɤɚɱɟɫɬɜɚ. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɞɚɧɧɵɯ ɦɟɬɨɞɨɜ ɩɨ-
ɡɜɨɥɹɟɬ ɫɩɟɰɢɚɥɢɫɬɚɦ ɩɪɢɧɢɦɚɬɶ ɨɛɨɫɧɨɜɚɧ-
ɧɵɟ ɭɩɪɚɜɥɟɧɱɟɫɤɢɟ ɪɟɲɟɧɢɹ, ɩɨɞɤɪɟɩɥɟɧɧɵɟ 
ɤɨɥɢɱɟɫɬɜɟɧɧɵɦɢ ɞɚɧɧɵɦɢ.  
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